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Your Toyota Prius has both high-voltage DCand AC systems as well as a
12-volt system. Both DC and AC high voltage are very dangerous and can
cause personal injury, severe burns, electric shock and even fatal injury.

To avoid personal injury, please follow all caution labels attached to
high-voltage parts. Do not touch or attempt to remove or replace any
high-voltage (orange-colored) wiring and connectors. Do not touch the
service plug located in the driver's side trim of the trunk.

If an accident occurs, do not touch any high-voltage wiring, connectors
or parts such as the inverter unit or hybrid vehicle battery assembly.

Do not touch the potassium hydroxide electrolyte that might spill or leak
from the hybrid vehicle battery as the result of an accident. If potassium
hydroxide electrolyte gets on your skin or in your eyes, neutralize it
immediately with a saturated boric acid solution (ratio: 80 grams boric
acid to two liters water). Seek immediate medical attention.

If a vehicle fire occurs, extinguish it with a (lass D powder-type fire
extinguisher.

Toyota recommends having maintenance and repairs for your

Prius performed by an authorized Toyota dealership. To locate your
nearest authorized Toyota dealership, contact the Toyota Customer
Experience Center at (800)331-4331 or log on to www.toyota.com.
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time and mileage options. Your dealership can help you select the plan

§\ tToyota, ourtop priority is always our customers. We know

§\§ your Toyota is an important part of your life and something you that's best for you.

Y X depend on every day. That's why we're dedicated to building _ _ ,

. . oL Qur goal is for every Toyota customer to enjoy outstanding quality,

products of the highest quality and reliability. .. , , , ,
dependability and peace of mind throughout their ownership experi-

Our excellent warranty coverage is evidence that we stand behind the ence. We want you to be a satisfied member of the Toyota family for

many miles to come.

quality of our vehicles. We're confident — as you should be — that your

Toyota will provide you with many years of enjoyable driving. .
Thls booklet descrlbes the terms of Toyota Wa rra nty coverage :
T TOY-TQO01-00002274

To further demonstrate our commitment to our customers’ satisfaction
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¥ e realize that your confidence in the quality and reliability

of our products was a key factor in your decision to buy a

N Toyota. We also know how disruptive the loss of transportation
can be to your daily routine. That's why we're pleased to offer you the
benefits of our Transportation Assistance Policy.
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Under this policy, you are eligible for transportation assistance if your
Toyota must be kept overnight for warranty-covered repairs. The policy
applies when your vehicle must be kept overnight for any of the follow-

The Transportation Assistance Policy applies for the duration of the New
Vehicle Limited Warranty. The policy applies to all 2006 model-year
Toyotas sold and serviced by authorized Toyota dealerships in the
mainland United States and Alaska.

For further details, please consult your Toyota dealer.

TOY-TQ001-00002275



Both Toyota and your Toyota dealer are dedicated to serving your
automotive needs. Your complete satisfaction is our first priority. Should
you have a problem or concern — either during or after the warranty
period — please take the following steps to ensure the quickest possible
response:
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Discuss the situation with a dealership manager, such as the service

marmamanr ar riiekarmar ralatiarme manamar I mack Faene A catiefartarn:

Please have the following information ready when you call:

=~ Your Toyota's vehicle identification number (located on the
driver's side corner of the dashboard, under the window)

s Current mileage on your vehicle

« Name of your Toyota dealership

A Toyota customer relations representative will assist you in
working with the dealership to find a satisfactory solution.

TOY-TQ001-00002276



case be reviewed through the program, complete the customer claim . Iﬁiﬁﬁria;htﬁfg’fbuﬁmgﬂsf use the Dlspute Settlement Pfogfa;m (or, in .
form in the Owner's Warranty Rights Notification booklet (found in your |_(Galifornia, the (DSP) before seeking remedies through a court action
glove box) and mail it to: =pursuanttothe Magnuson-Moss Warranty Act. You-may alsobe - =
| required to use the Dispute Settlement Program or (DSP before
=seeking remedies under-the “Lemon Laws" of yourstate. Please - =
| checktne appropriate page of the wner’s Warranty Rights
= Notification:booklet for the requirements:-applicable to your state.:

T T T T T L T R T L T T I T T A T T T I T T T T A T T T T T A A A T T A T A T T R T A T R AT T T A T T R AR T R R T T T R A T R A R R R AL T T A R R A R R R A R A R R R e R R e e et

National Center for Dispute Settlement
P.0. Box 561109
Dallas, TX 75356-1109

If you would like to request a customer claim form, call the Toyota

Customer Experience Center at (800)331-4331. When vou call. please This information about the Dispute Settlement Programs is correct as of
TOY-TQO01-00002277
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180 months
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The warrantor for these limited warranties is Toyota Motor Sales, U.S.A.,

Inc. (“Toyota™), 19001 South Western Avenue, Torrance, California
90509-2991, a (alifornia corporation.
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These warranties apply to all 2006 model-year vehicles registered and
normally operated in the United States, U.S. territories and (anada.
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The warranty period begins on the vehicle's in-service date, which is the
first date the vehicle is either delivered to an ultimate purchaser, leased,
or used as a company car or demonstrator.
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Repairs and adjustments covered by these warranties are made at no

charge for parts and labor.
TOY-TQ001-00002279



The performance of necessary repairs and adjustments is the exclusive

remedy under these warranties or any implied warranties. Toyota does

not authorize any person to create for it any other obligation or liability
in connection with this vehicle.

Any implied warranty of merchantability or fitness for a particular
purpose is limited to the duration of these written warranties.
Some states do not allow restrictions on how long an implied warranty
TOY-TQ001-00002280
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This warranty covers repairs and adjustments needed to correct defects in This warranty covers repairs needed to correct defects in materials or work-
materials or workmanship of any part supplied by Toyota, subject to the manship of any component listed here and supplied by Toyota, subject to
exceptions indicated under “What Is Not Covered" on pages 11-12. the exceptions indicated under “What Is Not Covered” on pages 11-12.
Coverage is for 36 months or 36,000 miles, whichever occurs first, with Coverage is for 60 months or 60,000 miles, whichever occurs first.

the exception of wheel alignment and wheel balancing, which are cov-

ered for 12 months or 20,000 miles, whichever occurs first. Engine

(ylinder block and head and all internal parts, timing gears and gaskets,
o ' ) ) TOY-TQ001-00002281
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Nevtraint Systomms Warranty

This warranty covers repairs needed to correct defects in materials or
workmanship of any seatbelt or air bag system supplied by Toyota,
subject to the exceptions indicated under “What Is Not Covered” on
pages 11-12.

Coverage is for 60 months or 60,000 miles, whichever occurs first.

For vehicles sold and registered in the state of Kansas, the warranty for
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This warranty covers repair or replacement of any original body panel

that develops perforation from corrosion (rust-through), subject to the
exceptions indicated under “What Is Not Covered” on pages 11-12.

Coverage is for 60 months, regardless of mileage.

For information on how to protect your vehicle from corrosion, see the
section entitled “Corrosion Prevention and Appearance Care” in the

Ninronmer Fm A miimennml
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This warranty does not cover damage or failures resulting directly or This warranty also does not cover the following:

indirectly from any of the following:

« Fire, accidents or theft Tires

s Abuse or negligence Tires are covered by a separate warranty provided by the tire manufac-

« Misuse — for example, racing or overloading turer. See page 26.

s Improper repairs .
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= Alteration or tampering, including installation of non-Genuine

Tovota Accessories Noise, vibration, cosmetic conditions and other deterioration caused by

TOY-TQ001-00002283
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Failure of a vehicle on which the odometer has been altered so that
actual vehicle mileage cannot be readily determined.

Any vehicle that has ever been issued a “salvage” title or similar title
under any state's law; or has ever been declared a “total loss" or equiva-
lent by a financial institution or insurer, such as by payment for a claim in

The performance of necessary repairs and'a'dju'st‘rn ents is the exclu
jfjfsrve remedy underthrs warranty or any |m plred warranty Toyota
does not authorize any person to. create for it any other obligation: - |
. or liability in connection with this vehicle. Toyota shall not be liable :
for incidental or consequentral damages resulting from breach of
jfjfthrs written warranty or any im plred warranty Any |mpI|ed war— fj

ranty of merchantabrlrty or fitness for a partrcular purpose. is: Irmrted
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If a dispute arises regarding your warranty coverage, please follow the
steps described under “If You Need Assistance™ on pages 4-5. Please
note that you must use the Dispute Settlement Program (or, in California,
the (DSP) before seeking remedies through a court action pursuant to the
Magnuson-Moss Warranty Act. You may also be required to use the
Dispute Settlement Program or (DSP before seeking remedies under the
“Lemon Laws" of your state. Please check the appropriate page of the
Owner’s Warranty Rights Notification booklet (located in your glove box)

for the requirements applicable to your state.
TOY-TQ001-00002285
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Toyota warrants that your vehicle:

~ Was designed, built and equipped to conform at the time of sale with
applicable federal emissions standards.

> |s free from defects in materials and workmanship that may cause the
vehicle to fail to meet these standards.

Federal regulations require that this warranty be in effect for two years
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Some states and localities have established vehicle inspection and main-
tenance (/M) programs to encourage proper vehicle maintenance. If an
EPA-approved I/M program is in force in your area, you are eligible for
Emission Performance Warranty coverage.

Under the terms of the Emission Performance Warranty and federal
regulations, Toyota will make all necessary repairs if both of the

following occur:
TOY-TQ001-00002286
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These warranty obligations do not apply to failures or noncompliance
caused by:

= The use of replacement parts not certified in accordance with
aftermarket parts certification regulations.

s The use of replacement parts not equivalent in quality or design
to original equipment parts.

Provisions under the “What Is Not Covered” section of the New Vehicle
Limited Warranty also apply to this warranty.
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+ Airffuel ratio feedback control system

« Electronic fuel injection system components
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— Airflow sensor

— Engine control module (8/80)
— Throttle body

— Other components
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D Charcoal canister + Distributor and internal parts
~ Diaphragm valve « |gnition coil and ignitor

~ Fuel filler cap s |gnition wires

« Fuel tank = Spark plugs*
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s Battery control module (8/80) « Qilfiller cap
TOY-TQ001-00002288
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You are responsible for performance of the required maintenance indi-
cated in the Owner’s Manual and the Scheduled Maintenance Guide.
Toyota will not deny a warranty claim solely because you do not have
records to show that you maintained your vehicle. However, any failure
or noncompliance caused by lack of maintenance is not covered by this
warranty.

When maintenance and repairs are paid for by you, these services
may be performed by you or by any automotive service provider you

To ensure optimum performance and maintain the quality built into
your vehicle's emission control systems, Toyota recommends the use of
Genuine Toyota Parts when servicing or repairing the systems.

Warranty coverage is not dependent upon the use of any particular
brand of replacement parts and you may elect to use non-Genuine
Toyota Parts for maintenance and repairs. However, use of replace-
ment parts that are not equivalent in quality to Genuine Toyota

Parts may impair the effectiveness of the emission control systems.

TOY-TQ001-00002289
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If your vehicle fails an EPA-approved emissions test, you may make a
claim under the Emission Performance Warranty. To do so, take your
vehicle to an authorized Toyota dealership and present a copy of the
emissions test report. Also, take your maintenance records in case they
are needed.

If your claim qualifies for coverage, the dealership will repair your vehi-
cle within 30 days (unless a shorter period is required by law). If your
claim is denied, Toyota will notify you in writing of the reason within

If you have questions or concerns about your vehicle's federal emission
warranty coverage, please follow the steps described under “If You Need
Assistance” on pages 4-5. In the case of the Emission Performance
Warranty, you may also request information from or report complaints to:

U.S. Environmental Protection Agency

Vehicle Programs & Compliance Division (6405J)
Attn: Warranty Complaints

401 M Street SW

~ o~ LY R
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We (the dealership) want you to know that at the time your new Toyota
vehicle is being delivered:

1) On the basis of written notification furnished by Toyota, we have
knowledge that the vehicle is covered by an EPA Certificate of
Conformity.

2) We have visually inspected those emission control devices or portions
thereof that are visible without removing or adjusting any compo-
nents or systems, emissions-related or otherwise. On the ba5|s of this

=PRI Y ) U S ULt R N 2SN G U 1) PERPERS SN NP [} IR IS o

the nonconformity free of charge under the terms of the Emission
Performance Warranty.

5) If vehicle was used as a company car or demonstrator, check box and

complete the following:

[ The vehicle with which this statement is delivered was placed
into service as a company car or demonstrator prior to delivery.
The Emission Performance Warranty period commenced on the
date the vehicle was first placed into service, which was:

TOY-TQ001-00002291
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The (alifornia Air Resources Board (CARB) and Toyota are pleased to
explain the emission control system warranty for your 2006 vehicle. In
(alifornia, new motor vehicles must be designed, built and equipped to
meet the state’s stringent anti-smog standards. CARB regulations require
that Toyota must warrant the emission control system on your vehicle for
the time periods indicated on this page, provided there has been no
abuse, neglect or improper maintenance of your vehicle.

Your emission control system may include parts such as the fuel injection
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For 15 years or 150,000 miles, whichever occurs first:*

= If your vehicle fails a smog-check test, all necessary repairs and
adjustments will be made by Toyota to ensure that your vehicle
passes the test. This is your Emission Control System PERFORMANCE

WARRANTY.

~ Subject to the specific terms pertaining to maintenance described
on the following pages, if any emission-related part on your vehi-
cle is defective, the part will be repaired or replaced by Toyota. This
T nrTTOTIMERRANTY TOY-TQ001-00002292
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You are responsible for performance of the required maintenance indi-
cated in the Owner’s Manual and the Scheduled Maintenance Guide.
Toyota recommends that you retain all receipts covering maintenance on
your vehicle, but Toyota cannot deny warranty coverage solely for the
lack of receipts or your failure to ensure the performance of all scheduled
maintenance.

You are responsible for presenting your vehicle to a Toyota dealership as
500N as a problem eX|sts The Warranty repairs should be completed in a
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These warranty obligations do not apply to failures or noncompliance
caused by:

+ The use of replacement parts not certified in accordance with
aftermarket parts certification regulations.

+ The use of replacement parts not equivalent in quality or design to
original equipment parts.

Provisions under the “What Is Not Covered" section of the New Vehicle

Limited Warranty also apply to this warranty.
TOY-TQ001-00002293
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The parts Ilsted here are covered for 15 years or 150,000 miles from the

vehicle's in-service date, whichever occurs first.
' ~ Fuel tank
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s Engine control computer {(engine control module) « Battery control computer
« Throttle body

« (enerator
| o | s Hybrid battery*
Afr inddy = Hybrid control computer
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You are responsible for performance of the required maintenance indi-
cated in the Owner's Manual and the Scheduled Maintenance Guide.
Toyota will not deny a warranty claim solely because you do not have
records to show that you maintained your vehicle. However, any failure
or noncompliance caused by lack of maintenance is not covered by this
warranty.

When maintenance and repairs are paid for by you, these services
may be performed by you or by any automotive service provider you

To ensure optimum performance and maintain the quality built into
your vehicle's emission control systems, Toyota recommends the use of
Genuine Toyota Parts when servicing or repairing the systems.

Warranty coverage is not dependent upon the use of any particular

brand of replacement parts and you may elect to use non-Genuine

Toyota Parts for maintenance and repairs. However, use of replace-

ment parts that are not equivalent in quality to Genuine Toyota

Parts may impair the effectiveness of the emission control systems.
TOY-TQ001-00002295
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If your vehicle fails a smog-check test, you may make a claim under the If a Toyota dealership is unable to complete repairs on your vehicle
Emission Performance Warranty. To do so, take your vehicle to an autho- within 30 days, you may have the repairs made under Toyota's
rized Toyota dealership and present a copy of the smog-check test provisions for emergency warranty repairs. See page 29 for details.

report. Also, take your maintenance records in case they are needed.

If your claim qualifies for coverage, the dealership will repair your vehi-
cle within 30 days (unless a shorter period is required by law). If your
claim is denied, Toyota will notify you in writing of the reason within
the same period. If we fail to do so, we will repair your vehicle free of

-1
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If you have questions or concerns about your vehicle's California emis-
sion warranty coverage, please follow the steps described under “If You
Need Assistance” on pages 4-5. You may also request information from
or report complaints to:

California Air Resources Board
Mobile Source Control Division
9528 Telstar Avenue

P.0. Box 8001

TOY-TQ001-00002297



The tires that come as original equipment on your vehicle are warranted
by their manufacturer and not Toyota. A separate warranty statement for
the tires is in your glove box.

To obtain service for a tire defect, take the tire to an authorized dealer
of the tire manufacturer. (Refer to your local phone directory for dealer
locations.) Your Toyota dealer may also be able to assist you in obtaining
warranty service from the manufacturer.

For additional warranty information or service assistance, contact the
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Bridgestone/Firestone

535 Marriott Drive

Nashville, TN 37214
Bridgestone: (800)847-3272
Firestone: (800)356-464L

Dunlop Tires
1144 East Market Street
Akron, OH 44316
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Goodyear Tire and Rubber Co.
1144 East Market Street

Akron, OH 44316
(800)321-2136

TOY-TQ001-00002298
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You are responsible for ensuring that your Toyota is operated and main-
tained according to the instructions in the Owner’s Manual and the
Scheduled Maintenance Guide.

You should keep detailed records of vehicle maintenance, since under
some circumstances they may be required for warranty coverage. These
records should include date of service, mileage at time of service and a
description of service performed and/or parts installed. For your conve-
nience, a maintenance log is included in the Scheduled Maintenance
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You may have maintenance performed on your vehicle by any qualified
person or facility. However, Toyota recommends having maintenance
performed by an authorized Toyota dealership.

Toyota dealership technicians are specially trained to maintain and repair
Toyota vehicles. They stay current on the latest service information
through Toyota technical bulletins, service publications and training
courses. Many are also certified through the Toyota Certification

Program, which involves a series of rigorous written examinations. Feel

r -
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Warranty coverage is not dependent upon the use of any particular
brand of replacement parts. However, Toyota recommends using only
Genuine Toyota Parts when you need to replace a part on your vehicle.
Like all Toyota products, Genuine Toyota Parts are built to the highest
standards of quality, durability and performance. They are also designed
to fit your vehicle's exact specifications.

Your Toyota dealership maintains an extensive inventory of Genuine

Toyota Parts to meet your vehicle service needs. And because it is linked
[ | Lo Teooood o Fo oLl Il 2 L Mo mbean Lo o oot e oo ToY_TQ001_00002300



To obtain warranty service in the United States, U.S. territories or (anada,
take your vehicle to an authorized Toyota dealership. If your vehicle
cannot be driven, contact your nearest Toyota dealership for towing
assistance. You do not have to pay for towing to the nearest Toyota deal-
ership if your vehicle is inoperable due to failure of a warranted part.

If your vehicle is inoperable or unsafe to drive and there is no Toyota
dealership reasonably available to make repairs, you may perform the
repairs yourself or have them performed by another automotive service
provider. Toyota will reimburse you for any of the repairs that are cov-
ered by warranty. To receive reimbursement, present to an authorized
Toyota dealership your paid repair invoices and any parts that were
removed from the vehicle. You will be reimbursed for warranted parts
at the manufacturer's suggested retail price and warranted labor at a

geographically appropriate hourly rate multiplied by Toyota's recom-
TOY-TQ001-00002301
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 449 TORRANCE, CA

POSTAGE WILL BE PAID BY ADDRESSEE

CUSTOMER LOYALTY WC13
TOYOTA MOTOR SALES USA INC
PO BOX 2991

TORRANCE CA 90509-9809

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




OWNER INFORMATION (HANGE FORM

(heck one: [ Same owner, name and/or address has changed I New owner, purchased vehicle used

[] same owner, additional driver who should receive product/safety updates

I -+ B B R B I R
Vehicle Identification Number (required to process change) . Day

0 M. O Ms. ] Miss O o

N s o I

First name M.1. Last name

Check here if
I 0 e

(ompany name

T Y I

Street address or P.0. Box Apt. or suite number

(ity Zip code

I Y e o O N N O

Primary phone number Alternate phone number

E-mail address

This information is obtained solely for the use of Toyota Motor Sales, U.S.A., Inc.
Toyota occasionally sends special promotional offers to registered owners. Check here if you prefer not to receive these offers. O TOYOTA
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